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SECTION 2 - GENERAL RULES AND REGULATIONS

A. APPLICATION OF RATES AND CHARGES (Cont'd.)

2. Business and Residence Rates (Cont'd.)
(C)

c. In general, residence rates apply when the use of the service is of a domestic nature or is located on a
premises whose main use is residential and provided that service is not used substantially for business
purposes.  Examples of locations of which residence rates apply are:

1) At private residences.

2) At private apartments in hotels, boarding houses, college dormitories, and hospitals when
separate main station service is provided in such apartments and where the use of the service is
confined to the domestic use of the customer.

3) At the place of residence of a clergyman, physician, nurse, dentist, veterinary surgeon or other
medical practitioner or Christian Science practitioner.  Abbreviated titles such as "Dr.", "Rev.",
"Judge", "Professor", are not considered business designations.

4) In a private stable or garage when it is strictly a part of the customer's domestic
establishment.  Also, residence extensions are permitted in barns if the use of the service
for any business purpose is only incidental.  Separate exchange service or extension
station service furnished at commercial farm locations for business use are classified as
and charged for as business service.

5) Residential secretarial lines may be terminated in telephone answering facilities at
telephone answering bureaus.

d. Changes from business service to residence service are made only in the event of a change in the customer's
arrangements which would entitle him to a residence classification of his service, as specified in c. above.

A change of service classification from business to residence requires a number change.

e. Changes from residence to business service may be made without change in telephone number, if the
customer so desires.  Service Charges, which apply for such changes, are quoted in Section 8 of this tariff.

When it is determined that a customer with residence service is using that service in such manner that it
should be classified and charged for as business service under the provisions of b. above, the Company may
disconnect the customer's service in the event he refuses to permit his service to be classified as business
service and to pay the business rate. (C)
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